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This manual will discuss:

2

T RIS IRN TIREENTE WfRER B
Pre-authorization RS HYEREm TERARSS
application and reply Direct billing service How to use direct
special notice billing service
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How to go through MediLink-Global’ s Part of direct billing
Reimbursement WECHAT Service Platform service providers and

procedures Function Directions high cost providers
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Hotline Service

BINAEEE T TERMNPREIVERS AL, TILE
BTEMR, EEBA] LUBEET FEt = =2 B FA17R* 24/
B —E 365K R B HTHINE RS -

[FRiEl# 1R - 400-114-9606
(FRiE# ]335k : +86 10 6552 5313

EIRAGIGEERNE:

You can always seek assistance by contacting with
our 7*24 Hours Bilingual Service Hotline both in
English & Mandarin, and we are always ready to be
at your service.

Within Mainland China: 400-114-9606
Outside Mainland China: +86 10 6552 5313

Our service representatives may help you

s

through following aspects:

©

HWIAMERETE ML HIBRIRERF K FEERNIRTERM TR
RIGBRHHEAN HaTEERET SERERERESER
Confirm that your REPRIEEE BIMEETIE

insurance are within
the validity period

@ Badl
B ST TR Th SN ELEREFETT
HERERIMtE FREEVERBY, B
Assist for ERMBEA B (I8 DRI
Pre-authorization Ensure treatment is medically
application necessary, to minimize the
and reply deductibles and self-paid amount

Initial review on whether
your services or supplies
are covered

Help to select a panel
hospital with direct
billing services

WhBNEERIEEE UILIEEL SELEPS
ENEATIRE BiFBHES

Assist for your
reimbursement
procedures

Assist for your
complaint and
consultation
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INTRODUCTION INTO THE MEDIAL SERVICE PROVIDERS
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MediLink-Global

Electronic Healthcard Network

Medilink (Beijing) TPA Services Co.,Ltd was founded
in 2005 in Beijing, China, and has a branch in
Shanghai. Medilink upholds the independence,
professionalism, client interests as the first purpose
to provide third party administration(TPA), to
insurance companies and their insurers. Our
real-time claim system, dedicated medical provider
network, and our professional service team are our
core business. Currently nearly 40 Chinese and
foreign insurance companies choose us in providing
direct billing services to their high-end health
insurance business. We have more than 3,200
effective corporate clients and our customers are
mainly from senior executives and their families in

the top 500 enterprises in China.

As China's first health insurance service provider
which possessed independent research and develop-
ment of electronic claim settlement system and the
data
Medilink (Beijing) specializes in combining the

front-end real-time capture technology,
complex rules and actual insurance claims services,
to make the customer's medical treatment simple,
clear and fast. Customer could get their preliminary
claim result before they leave, eliminating their large
amount of cash paid on the spot, and subsequent

claims filed afterwards.
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INTRODUCTION TO ELECTRONIC MEMBERSHIP CARD AND ITS USAGE
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When you opt for the Medilink-Global Insurance
plan, you will receive your health card. When you
visit the "direct billing providers", you only need to
present this card with your valid photo ID (such as
Chinese nationality ID card / foreign nationali-
ty-passport) and paid for the additional co-pay-
ments and other out-of-pocket expenses ,Medilink
shall settled the left part of covered amount directly
with the medical providers.

The health card is limited to your personal use, you
may not lend, sell, mortgage, etc. for non-personal.
If you breach the rules, our company reserves the
right to refuse to pay reasonable compensation to
your false submitted claims. When your behavior
caused contract rescission or contract invalidity,
your membership right might be canceled.

Please keep your health card properly. If you lose or
damage it, you should report to Medilink 24-hour
service hotline in time, we can arrange replace and
re-issue a new card.

We reserve the right for final explanation, Modifica-
tion, Cancellation of the contents of this manual
and our health card.
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SERVICES REQUIRING PRE-AUTHORIZATION
LIS (FRFR BB 215587 R E8T, AR Pre-authorization is a process by which an insured

i e s . " member obtains written approval before the medical
PRABEIN B FHERAWRIQA B IIHEXIS treatments. The written approval issued by Medilink

FRBEHER. empowered by insurance company.

WIRIE AR E THIETFIT A, HRAFSAB L RIS

The following Medical Services/treatments require Pre-authorization:

) (&

(Ea=Tig FEEMENISFER  FETHRSET FEIERST
Allinpatient admissions  Any outpatient surgery Radiotherapy and Cancer treatment
and/or treatments requiring general chemotherapy
anesthesia

o
AV
-~ - o

BliP L RERE BRIMESEHN ML E TR 2RE. B8 T4
Professional care and RERRFETATT FREMAETIRE, FIEAMALISE
home care Dialysis or peritoneal IEEARRFEREER Organs, bone marrow,
dialysis R EARE SR 4 stem cells and other

Purchase or rent disposable, tissues transplant

durable medical equipment,

including but not limited to
insulin pumps and their
associated equipment
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RRETKE
Emergency medical
evacuation

7/ 1z,

=6) & oo

shReizEd TEREZGYE XHEESY RAFIEBERR
8000 FTHYZE A ALTATY S EFEE IR
Each visit cost more Alcohol and drug abuse (SR BV EER

than RMB 8,000 withdrawal treatment

KWENETT
Sleep examination and
treatment for suspected

paroxysmal sleep or

AREEARIE 1 E 12 LA EERMER RN obstructive apnea

RITETEABIART 40,000 TTAERTETT

Any treatment that does not comply with items 1 to 12

but has a cumulative medical cost of more than RMB 40,000
during the insurance period

BRI

M BINHFBERIE LT, ER B L (HE
RS R AT BESS R 9 B {42853, [F BT 4R R
BRAT BB T RN TR,

RS E R INERBE NG BIIRZA
FRERTETFREGRECEE, BFNE
SBNEARE . DEATINA LR ERCEE
MAHAE = H WA, B Y REA R AT,
150 745 BT BE Uk B 45 T 45 SB AN R B Sk L O B
5, H B EXILT, RIS ABESENE
EERE, BXHFERE RANSLIEN. 8
RANRBEERFRLHZGEXET T
B, MERRIEEM RS R EEEEER,
EILITHl, TR R E MRS, ER%EE
BATIRS, BAERRIIE RIS TSI, XA
AT LUR AT Bl e o A AR SEE N R
815k BR B FREIBAN, ) B Ak S BURNE & BH0A
BN,

Kindly Reminder:

Pre-authorization approval does not guarantee
payment of a claim in full, and you have to pay the
self-paid amount. In addition, the proposed treatment
and diagnosis shall be covered under the policy.

If the subsequent reviews or new evidences prove that
the treatment or medical expenses are not eligible,
pre-authorization may be revoked. We shall be entitled
to recover all expenses in respect of any liabilities
incurred or paid by us for expenses that are not eligible
under this policy.

You may also receive a notice that your pre-authoriza-
tion application has not been approved, and we will no
longer accept your repeated application for the
relevant treatment. But this does not mean the final
decision of your claim was declined. You can still follow
the normal procedure and pay for the relevant medical
expenses, and then apply for the reimbursement
according to the non-direct billings service process.

Pre-authorization is required before certain medical
procedures or treatments whether they are undertaken
within or outside of the direct billing network.
Otherwise, you may spend an additional part of the
expenses which may not be in the insurance coverage

within the compensation.
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HOW TO APPLY FOR PRE-AUTHORIZATION

EER ERXEETTEI3-5R A HIEHFRPIOIRRBLENEFIER, UEREEEETEFF
G677 BERRTR R Z BRI R FHI T Z.

The insured member should submit a completed Pre-authorization request form and supporting
documents to Medilink-Global a minimum of 3-5 working days prior to the scheduled procedure or
treatment date.

X ERE, O B EIRETTENRIEME R4 AT UREEE, &ERIEHNTEE
TEAEE(SATARD)HFITET RECT K, BNEZNNER BT, BEBER
I 5N TIEH SR EWEI BEENF A EIS EB IR S AT,

We will review the case and respond to the applicant within 48 hours. If your estimated cost is rather
high (exceeding RMB50,000) or length of stay is too long, we may need extra days to review it,

normally within 5 working days. Written approval must be received prior to the commencement of
your treatment.

R E BRI REBR T B RIEAE UELT, BRENRATTUERMTIRICETERRIA
PRI B NP4, HEZSERRA £G4 NE R FIEFE F RS OAMETRIEN
BiE,

Taking into account that the prior authorization was difficult to implement in case of emergency,
you or your family members could pay deposit first for hospital admission, then contact with

Medilink-Global service center whereby Pre-authorization could be given a posteriori within 48
hours after the accident or emergency occurs.
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DOCUMENTATIONS FOR PRE-AUTHORIZATION
BEERRTF

Include but not limited to:

WESS 7] TR ERIER
OENIIREE Pre-authorization application
Medical records and lab test form
reports
@ W mmmmmmmmmmmmmsmmmoooees °
m
— i
sE
B i5 .

‘ )
L e G E L PR E e P e °
L EZ AR B IEG
History of diseases or injuries (GNP EEE-B L/ IMNEFE-1PER)
description KXRIEANHE

Valid identity documents (such as
ID card for Chinese nationality /
passport for foreigners), relation-
ship documents, etc.
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HOW TO OBTAIN THE PRE-AUTHORIZATION FORM

TEHENEARMEETIE | RFERPETFEN | BiEBfFEIcustomerser-

RBEETEFELENE | www.medilink-global.com.cn | vice@medilink-glob-
BR, OO EESIER | THEER al.com.cn¥XEX

We placed our Pre-authoriza- Or you may download it by Or you may send your

tion form at each of the visiting request to our CS team at

Medilink-Global Contracted i www.medilink-gloal.com.cn. i customerservice@me-

Direct Billing Medical Facility, dilink-global.com.cn for
so you can take it directly. 3 3 further assistance.

O L WL.°

FRIETHZINRIEX RS T

CONTACT METHODS FOR APPLYING THE PRE-AUTHORIZATION

23 Tel: 400-114-9606 /+8610-65525313
f£H Fax: 010-8453 9719

B2 FHRf4E E-mail: customerservice@medilink-global.com.cn
MIs AR SWechat public address:

1825 [Fhial#1E4] Search for [MediLinkOnline]
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OUTPATIENT DIRECT BILLING SERVICE PROCEDURES

hEKFEEA Within Mainland China

i ﬁﬁgﬁ*ﬂ.m Select a medical provider within our network
I | EAEILE AL AT, EWEMETIEE R, EREFII RIS . SRR EITF, BiE
= | 1ERLIS AR AR R B M T, ST B AR H1£400-880-8820 B R IHEN T . |

When you visit the network provider, please present your membership card along with your photo ID (ID cards for Chinese
citizens, passports for foreigners) at the front desk. Once the front desk staff confirms your identity, he/she will swipe the
membership card at the POS machine, and print out an eligibility verification slip.

Step 1 You may query and select a network medical provider after following MediLinkOnline on we-chat platform. We encourage
you to make an appointment with a medical facility directly in advance prior to your visit, or you may contact with
MediLink-Global hotline at 400-114-9606 to seek for assistance.

< o _ep ope Iy . }
%fﬁﬁﬁﬂ Eligibility Verification |
$iE— HERITSREN, BAF 8 ARETHISESANSR FRERANERS ML QIFER-SME/SNE
= ; PR B A ARRERINEREARIZE, FEPOSH E#1T R HIAMRIE, FHTEN S HHIAES. 3
ep ]

tEE'iEE!E% Fillin the Claim Form

]
i
i
i
| |
| BENETMLEEENRGNEER, FEESEMSNNE, S ERENER, HEF IRFE, BAIE i
| REEEEROREREEERwWww.Medilink-global.com.cn &, i
i Please fill in and sign the front page of the claim form when you are waiting for the treatment. There will be printed claim i
I form available at the direct billing providers’ front desk. You may request an electronic copy of the claim form from i
| MediLink-Global service center or download it from the online member portal at www.MediLink-global.com.cn. i

i

i

ﬁti?igﬁ See the Doctor
RIS RPEEEETERATENETER, HEF,

Please ask your doctor to fill in the medical information at the back of the claim form, and confirm with his/her signature.

SEN

Step 4

(ol

*H‘Iiﬂm&ﬁﬁik Real-time Claim Confirmation

| ESARBEMATTERAPOSTSTRMNERMER, HTEE RS AOF AR |
X | SHAE HERIAEET. IR BNRE, BRARET R, 3

Step 5 The billing staff will input your treatment details to the POS machine in order to facilitate an online real-time validation and

claim confirmation. POS machine will print out a claim confirmation slip once the confirmation is done. Please read the slip
carefully and sign it once you have confirmed all the contents. Please pay the self-paid amount to the provider if any
self-paid amount is incurred.

TRisese Discharge
I HPOSHIEEBF =R FHIIRM, M E#HITPOSH ST IEME RN, MR ETHME & AR5 PEHE
R, 1258 BRSBTS IR R,

If the POS machine does not work properly or if there is anything wrong with your membership card, the front desk staff at
the provider will call MediLink-Global to do an off-line transaction for you in accordance with above steps.

EER, ERMEMIZERRFAR

Please be noted that there is a limit of (2) visits per day through direct billing service.
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INPATIENT DIRECT BILLING SERVICE PROCEDURES

hEXBEER Within Mainland China

1IF§$9E}§HEH1E Pre-authorization Application

| HEERWEERRE, ENEAELRESET ‘FARNRER, ARERENIRISHEN LELER

| EOREREA A RS E M R B R E R SR ER ERAT i3-S R AREER
HE— L RPLRR BRI RIER, UEREE TR AT BRI E R RE R T .

| Should your attending physician recommend you for in-patient treatment, he/she will need to fill in a pre-authorization

| form. The form, together with medical reports, lab test results, medical history, estimated expenses and other supporting

documents should be received by MediLink-Global service center via email or fax at least 3-5 working days prior to the
scheduled procedure or treatment.

1P /Within Mainland China: 400-114-9606  15}/Outside Mainland China: +86 10 6552 5313
{&E /Fax: +86 10 8453 9719 B3 FHB{4/Email Address: customerservice@MediLink-global.com.cn

) = S q
5%*&&*&1&%5’9&& Pre-authorization Approved Letter Issuing

HHRINEHRLIZ T E MG 2 BER PRI ST ETERN, PR REREITETT &N RIS EEH48/)\bY

Z WA ERAREIESRINRIERER, FHEBRIUEE T,

MREHET AERBREFEEE AN, REHRRETHGEHRERMBRIEBLR . R EXMERGE, EE
$Hig— A LUEERSSERATT, BREBITX IR ERIRIENET 2. EE 1 E S B INET BRI
RIS EEIENE, SRIEIREIC B R Bz .

If the proposed treatment and diagnosis is covered under the policy, a Pre-authorization Approved Letter bearing the cost of

covered amount will be sent to the network medical provider within 48 hours after receiving the complete application materials.
Should the proposed treatment and diagnosis not covered under your policy, a Pre-authorization Decline Letter will be issued to

the network medical provider. You may however continue the inpatient treatment at your own cost, and apply for the reimburse-

ment afterwards. You have the right to apply for an reimbursement claim for the medical expenses you have paid. The final claim

decision shall be made upon the materials received and review by our claim team.

Step 2

]
i
| pY 4 > . enere spn e i
| )\Fﬁé iﬂ"]%fﬁﬁi* Eligibility Verification |
i
| UEHHTERBBYR, ERTENAR RGNS I GIhEE-SHE/NEE R BT TAH |
|
| OINERBERS . ERFI—KEHWRINR, HhaET ENEHE 1EE REBHRETEE. i
i When you are admitted to the hospital, please present your membership card along with your photo ID (ID card for Chinese i
i citizens or passport for foreigners) at the reception. Upon confirming your identity, the staff will swipe your membership |
| card at the POS machine, and print out an Eligibility Verification slip, which includes your member details and your brief |
| entitlement. i
i

{EPRERFRYFAE Pre-view of the medical bill

FRIE R B AT R (R K BT IR %, W08 B TSI, i & mETEsZ Yo i

SEN

Step 4

MediLink-Global shall perform a pre-assessement for the whole medical bill at the time of your discharge. Please wait for
confirmation of coverage and pay the self-paid amount to the provider (if any).

thP% pischarge

| NEER R RNERERUNKIEEHREHEB S A, MEBME L ERREEE X A ETHG §

| HWEEREENRSEREECEER, T8 NS ETEREANRLEE, i

| —EENEFTIS TS REHIRE, t155% I MR E B &S B 2R A . Eitk, R ET AR E |

$ERA LB A ERSTMALE, EX R YT H A BN, DE RIS E T N T RIS AR SIS |
Step 5 | BERE30HREEKEA TS E . 3
i The charges shown on the slip are the preliminary claim assessment of your policy. You are obligated to accept the final |

| adjustment and pay the excessive amount of the policy coverage if there is any miscalculation or uncovered item. i

i Due to the constraint of their internal accounting system, some of the direct billing providers are unable to accept your self-paid i

amount upfront. In that case, MediLink-Global shall settle the full amount with the provider on behalf of you and request
payment back from you within 30 business days after the original bill was well received and claim adjudication was finished.
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OUTPATIENT DIRECT BILLING SERVICE PROCEDURES

side Mainland China (Hongkong, Macau and Taiwan included)

s S A .

FRIZTRLY Appointment

RSB AT FUE FF 48R TT A A AR B FRIOR IR SN E (I RUIZ TR, M F AR T REXE 0% B IR EBE
W2 ERENINTERNAFEEE,

If you wish to seek treatment within our network medical providers outside Mainland China, we encourage you to contact
the network medical provider directly to make the appointment in advance or contact MediLink-Global for assistance, we’ Il
try to response to your fixed appointment request within 1 business day.

Step 1 f&E/Fax: +86 10 84539719 B3 F BB {4 /Email Address: customerservice@MediLink-global.com.cn
RETABECRSRBUTER:
-RRFRS A=k -HEMBEREA

-FISEGETNMENR  -EXREIERBR Tt SRR
Please provide the following information when contacting us to make an appointment:
- Patient’ s membership card number - Preferred date of consultation
- Patient’ s name and date of birth - Preferred clinic or specialty

- Patient’ s mobile phone number and E-mail address - Symptoms or diagnosis

;
|

| '
| |
! '
| |
! '
| |
! '
| |
! '
| |
! '
| |
| |
$sE— W |
z 1 $%M/within Mainland China: 400-114-9606  1%4h/Outside Mainland China: +86 10 6552 5313 '
! '
| |
! '
| |
! '
| |
! '
| |
! '
| |
! '
| |
! '
| |
! '
| |
! '
|

'

|

Eﬁikﬁi?ﬁé"] Confirmation of Appointment

Step 2 MediLink-Global will get back to you within 1 working day if you requested our assistance to book your appointment. A

S| FRiEfHRELN TIE B AREEFAWRIAME R, HRETIREMISE BRI, %

Pre-Notification Letter will be sent to the network medical provider prior to the date of your appointment.

BRIl Eligibility Verification
| HEETSHER, BREAANERS I D EE-SE/NEE-RR) , FRRRETE AE |
| RRRERS, BRI RO RRS. BT RTERIAS, DEIERIZ,. i
i When you visit the network medical provider, please present your membership card along with your photo ID (ID cards if i

Chinese citizens, passports if foreigners) at the reception. Upon verifying your identity, the staff will assist you during your
visit.

IHBIEEEIBER Fillin the Claim Form
BEAEERRISRIRHE, MBNEEST ADSE ARG B %/ R ST A R I RIIAS 3

Please fill in and sign the front page of the claim form/ Pre-authorization form while you are waiting for the treatment.

ﬁ':ti?“;ﬁﬁ Consultation with the doctor

Please ask your doctor to fill in and sign the claim form.

F
B
H

TiEd, FIEENELEERRER LESHISER, HEFHIA i

T2 TeEE Discharge

FRIEHRE S ET A —EN FEORMISH B B RN B RH MR £ B, BEE G SETIELEE, 0
BT 4T A WRER B 9 81, M ch i) R LA RN B AR e M BB AN 2 (8 H M IR 1A B, WA #HITES
RIS, BT AR E R ZERS NB R ERER, MREEFEMNES, BEERSETH

FRN I TT B4 (R A B S B MIET AR A 1RIE R SRR, RLEREC UBRI Rz,
Step 6 MediLink-Global shall work with the medical provider together to implement the direct billing service for your visitation.

You are obliged to pay the self-pay portion upfront at the date of service. If the medical facility is unable to collect the
self-pay amount from you, MediLink-Global will notify and collect it from you upon the claim adjudication. Please note that
we are not able to provide direct settlement services with the network medical providers if pre-notification has not been
arranged. For emergencies, you may visit the provider and settle your bill directly with them. You have the right to apply for
an reimbursement claim for the medical expenses you have paid. The final claim decision shall made upon the original bill
well received and reviewed by our claim team.

EER, BRI EMIZE AR R,
Kindly note that there is a limit of (2) visits per day through direct billing service.
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INPATIENT DIRECT BILLING SERVICE PROCEDURES

hE ARSI (B EH. 7). &%) Outside Mainland China (Hongkong, Macau and Taiwan included)

3k P . .
1EEF?5$5'E§§H EF 18 Pre-authorization Application
YELRWEERGE, FERAEETEIAET B3-S KRR ETERPL, RHEPE, PEHHES
A T ERIER, A R HIE RIXEIHEH.
Should your attending physician recommend you for in-patient treatment, you need to contact with MediLink-Global to
apply for the pre-authorization at least 3-5 working days prior to the scheduled procedure or treatment. You will be
instructed to fill out the pre-authorization application form, and prepare the relevant supporting documents back to
MediLink-Global for further review.
1P/ Within Mainland China: 400-114-9606 3} Outside Mainland China: +86 10 6552 5313
f&E /Fax: +86 10 84539719 B3 F BB {4 /Email Address: customerservice@MediLink-global.com.cn

55‘&?&‘#&%)&53@!5&" Pre-authorization Approved Letter Issuing

HHINERIRIZ T B Mk 2R AERBREFETERN, PEHERRF RET R E R CRIRFH
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ISR EEN, RAEREIC UK EZAE.

If the hospitalization is eligible, a copy of the Pre-authorization Approval Letter with specific guarantee limit will be
forwarded to the network medical provider.

Should the information submitted be incomplete or the proposed treatment and diagnosis not covered under your policy,
a Decline Letter will be issued to the network medical provider. You may however continue the inpatient treatment at your
own cost. You have the right to apply for an reimbursement claim for the medical expenses you have paid. The final claim
decision shall made upon the original bill well received and reviewed by our claim team.

NBREREIF DTN eligibility verification

Y TERBIREXR, BHTEERS MY (R EE-SME/SNEE-FER) , EFSIAERE RS 5,
When you are admitted to the hospital, please bring your membership card along with your photo ID (ID cards for Chinese
citizens, passports for foreigners) to the reception. The medical provider shall verify your identity and assist your treatment.

EI‘:‘.’-.ﬁFE Bgﬁﬁ Medical Bill Pre-assessement
B 1 PR X B EBR K S AT 4%, W08 B ME R, Bl amET M.

MediLink-Global will perform a Discharge Billing Pre-assessment for the whole medical bill at the time of your discharge.
Please pay the self-pay amount to the provider accordingly (if any).

Hﬂ I‘?s Discharge

RS L B RHIEGEE RN KB ZROR B BRI FIT, SNIRMEM L BB IAE B A TR BT AR
FAFEEHNREREFETEN, BB XSEZEREANRLRAE, —LENETIHZREBITS RGN
PR, TR URERE B 13 8D 3 B BR A L, TEML R ET ARG, B BN IR E, BXEFLHZNE
1FB92E o FRIBIH I FE IR E BT VI RO ST R IR IE A R IR B I 45 SR R 30 A A B S LURER B (S BB 0 Y 2 8o

The charges presented at the medical provider represents the preliminary claim assessment of your policy. You are obligated to accept
the final adjustmentand pay the excess amount if there is any miscalculation or uncovered items. Due to the constraint of theirinternal
accounting system, some of the direct billing providers are unable to accept your self-paid amount upfront. In that case,
MediLink-Global shall settle the full amount with the provider on behalf of you and request payment back from you via bank transfer

or any other dedicated payment method within 30 business days after the original bill was well received and claim adjudication
finished.
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DIRECT BILLING SPECIAL REMARK
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The charges presented at the medical provider
are the preliminary claim assessment of your
policy. You are obligated to accept the final
adjustments and pay the excess amount if there is
any miscalculation or uncovered items. Common
reasons for adjustments are:

1. Treatment cost of pre-existing condition;
2. Treatment is excluded under the policy;

3. Certain policy/ items have deductible or co-pay
which was not paid during your visit;

4.You have exceeded the maximum benefit for
your current insurance period;

5.Medical staff failed to accurately input the
medical fees into corresponding benefits code
when operating POS machine.

6. If your medical expenses exceeds 8,000 yuan or
equivalent in other foreign currency for a single
outpatient treatment, or the medical treatment
item is prenatal check-up, you are unable to use
the direct payment service, but you can apply for
pre-authorization procedure or apply for
reimbursement claims afterwards;

7. Other conditions.

Due to the constraint of their internal accounting
system, some of the direct billing providers are
unable to accept your self-paid amount upfront.
In that case, MedilLink-Global shall settle the full
amount with the provider on behalf of you and
request payment back from you via bank transfer
or any other dedicated payment methods
(Wechat, Alipay) within 30 business days after the
original bill was well received and claim adjudica-
tion was finished. Our Self-pay amount collection
will be notified by email, phone call and SMS. You
can also log on to the MediLink WeChat online to
check the latest claim review progress and it’ s
final decision under [My Claims].
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If your treatment is considered not payable under
the Policy or if MediLink-Global is temporarily
unable to confirm whether your condition is
covered based on your policy, a decline of direct
billing Notification will be sent to the panel
hospital. Nevertheless you can still take the
treatment, but the medical expense may be your
responsibility. In the latter condition, you are
entitled to file a reimbursement claim with all the
necessary documents.

Reminder: Reminder: Normally the network
provider will submit your claim materials to us for
claim adjudication on date behind of treatment
date due to the particular service procedure for
direct billing service. MediLink-Global and your
insurance company shall make the final decision
within 30 days upon the original bill was well
received. During the claim review processing you
may asked to re-supply the medical history or other
supporting document, or asked to pay for the
adjustment amount from both MediLink-Global and
the Medical providers. Common reasons for
adjustments are whole claim decline or partial
exclusion from your coverage. Please cooperate
with the return of the non-insurance liability
expenses if any. We apologize for all the inconve-
niences caused to you due to above reason.
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HEREMFIFENETNEMIS, EATRIBETER, RiZERERRIEA B RIEFERFIEE,

If you have visited a clinic or hospital outside of the direct billing network, you should settle the payment
directly with the billing staff of your medical provider and then seek reimbursement after your treatment.

EEREENETNERE, BT HETHA
You need to pay upfront when you seek treatment in a non-direct billing Provider.

FRIEEEIEIEE, SR ETATTE30RAEZ L T4
Seek reimbursement within 30 days after your treatment.

EF IR

Please file the necessary documents including

A S STEERVIEMEFRIER D. HXERE IINIRE. LS E
Complete Claim Application Form Examination reports, test reports, drug prescription
and so on
B. FTEHEXETHRAARRERBAES E. B IEH (NP EEE-FIE/INEEE-1FER)
The original bills and receipts of the claim expenses. KRR EEENH

Valid ID (ID cards if Chinese citizens, passports if
foreigners) and membership card copy

C. BEMFERIER, NAEIR, ERRALFNE F. B E ikl
Complete treatment records, discharge summary Other materials if necessary.
for inpatient treatment;

FXTERAVIENEM L =R E BRE it
Submit your claim documentation to your insurance company/or designated mailing address

WIA R 58 — R IRIEIE R IERIE
i Same day with documentation received, the reimbursement Claim review starts |

EFEEt BT RITRIKELIEENARMKA

The Reimbursement payment will be transferred in RMB to the bank account you specified
on the claim form

TEFBAIFIA
One Explanation of Benefits will be sent to you, to further clarify how your claim was reimbursed
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Tips:

1. The above claims documents are requested to
be original if not specified.

2. If the documentation of the above options are
not sufficient to prove the situation,
MediLink-Global will ask you to continue to
supplement the claim materials in order to better
protect your rights. If you refuse to do it, it will
affect your claim results.

Designated mailing address:

Recipient: High-end medical service group

Head Office Address:

10th Floor, Jingtai Building, No. 24,
Jianguomenwai Street, Chaoyang District, Beijing
Shanghai office address:

3F, Jianhua Building, No.85, Lane 623,
Wanhangdu Road, Jing'an District, Shanghai

Fax: +86 10 8453 9719

Phone: 400-114-9606

3. One Explanation of Benefits email notification
will be sent out to you through MediLink-Global.
The refund shall be given to your dedicated bank
account via bank transfer. You can also log on to
the our Wechat official account [MediLinkOnline]
to check the latest claim review progress and
result under [My Claims].

4. Methods of reimbursement Claim application

form can be found:

A)Send mail to customerservice@medilink-global.
com.cn

B)Follow our official Wechat account “Medilink
online”and text message to our online customer
service staff

C)Follow our official Wechat account “Medilink
Online” -"claims process”-"claims documents
download”

D)Call Customer Service Hotline 400-114-9606 to
get help
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FOLLOW MEDILINK-GLOBAL'S WECHAT SERVICE PLATFORM

KAELIRERIE
Follow Medilink's WECHAT Service Platform

T A 4R, HBEARS PR [PEIFEL] S [MedilinkOnline], A& [KEFARS], #HEAF
BFERMERS S,

Scan the QR code below, or search for [MedilinkOnline] on Wechat Service Platform. Click [follow the Wechat
official account] and enter Medilink's Service online.

IhEEAR

Functions Entry

HENPEHHIERS S 2 /E, Rl T AREIZRIRS] (AR L], mbses s iE xR B A\ i
{EARS S TREDIE.

After following the MediLink-Global service online account, click [My] menu below, and click on any service in the
menuto enter its detailed page.
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Registration and Login process [ e -
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You need to register first before using the =
service function, click [Register] below via
your Mobile phone number, and then return
to the login page to log in.

BEATAER

Bind personal information

NRERPEHRR, BSUHEFNSHIANERSHES, BESERINE(ERRRATREA), &
TAEBEREHMER,

ERAT-RAE BN S HIIEAND, ERMERFHRNRR EEN A RS HE R RIIE,

If you are Medilink's member, please be sure to bind the correct identity information of the mobile number. When
you bind successfully (as the insured or the insured), you will not be able to change the dentity information.

Login succeeded - the system will automatically pop up the authentication entry. You can input and use the method
of manual entry / photo upload to complete the authentication.

EAN-NEE L L
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Bind your Medilink health insurance card

WRERFEFER, BHEEHRFETF (RER).
ERM-BEDTANEE-RASEMHHELEBFET F (RIEF) NO, BN RS 25", THYE,

RS NERIEFESTR8000 1428
FLBII6MRS

AT N SR IR RS PR AR EY
BRI HEINETIERD, t
FIfEAFAS MIIERD H#ITHE

If you are Medilink’s member, please
bound your health insurance card. SR

L e B

After your registration, the system will
automatically pop up the bound card
entry, enter your insurance card
number * and the member portal
password * to complete the binding.

*The card number is the 16-digit
number on your insurance card begin
with 8000 1428

*The password is the last 6 digits of
your valid ID that you used when
purchasing your insurance.

Tz I

Pre-authorization processing
FREHETE L N & RIRETEATIEAVMERNERDIRE, & AR HITHIENERIE M R EEEEHE
KigfEo

Medilink Online provides members with the convenient function of online pre-authorization processing. Members
can apply for pre-authorization, supplement materials, check progress and other related operations.
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Claims processing
FRiEE LA = RIRHEL B BNERDIENERERE, 2 REHTEEBRE M R RAEEE
FHXRIRF

Medilink Online provides members with the convenient function of online self-service claim processing. Members
can carry out self-service claim application, material supplement, progress check and other related operations.

REE1EF

Insurance benefits

R [RREN], TUEEE SRS, RMRENHAREERREEG U RERES. REEF.RE
AL REEEE,

Click [insurance benefits] to view your own policy, and the corresponding insurance terms, policy validity period,
policy status, policy benefits, security plan, historical security and other information.
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Value-added services

mE[IBERS], FEF2RBFRUUEEE SRR ERS.

Click [value-added services] to view the value-added services available to Medilink's member.

ERRES

Search for Hospital

B EL NS RIBEETTME RN ERINE, 2 R EERBRENE AT ENMEETNG, ]
LIRIE H EMHERFEENEHRAENMEETIN, TAEEREBRENMEETINE, HE—#S
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Medilink Online provides members with convenient functions for medical institutions query. Members could check
the network medical institutions based on their policy. They can also filter and find suitable direct billing network

medical institutions according to their own needs, even view the nearest network medical institutions based on
their current geographic location, and one-click navigation, as well as the ability to view medical institution
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Message center
RECEEFL], TUEEACHEXNRGERSENHER.

Click [message center] to view the related case and activity messages.

EAPiER

Modify user information
mi[ERPL], EAEENAEERINFRRE R RINEIT R

Click [member center], you can view personal information, add insurance card and bank card.
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APPENDIX I. DIRECT BILLING SERVICE PROVIDERS
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APPENDIX Il. HIGH COST PROVIDERS
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MediLink-Global Medical Insurance Service Manual

Bt b RHEAXEE MR ER245 REKREL0RE
Head office address: 10th floor, Jingtai Tower, No. C24 Jian Guo Men Wai Street,
Chao Yang District, Beijing 100020, P.R. China

LEisArEitit: EiSHEHRXAANIERKG623F855BEKILIF
3F, Jianhua Building, No.85, Lane 623, Wanhangdu Road, Jing'an District, Shanghai

EPIRS ML 400-114-9606
Customer Service Hotline: 400-114-9606



